
 

 

Minutes for Neston Surgery Patient Participation Group Meeting 

Monday 21 Nov 2018. 

 
1. Attendees: Heather Elkin (HE), Ian Barr (IB), Sheila Kennedy (SK), Kathy Dooley (KD), Aimee Doran 

(AD), Katherine Holdcroft (KH), Sarah Jones (SJ), Grahame Owen, (GO), Yvonne Williams (YW), 
Michael Darby (MD), Dr V Arista (VA) and Peter Folwell (PF) 
 

2. Following introductions Aimee Doran and Kathy Dooley from the Wellbeing Co-ordinator service 
gave a talk to the group. 
 
There are 10 Wellbeing co-ordinators across the West Cheshire patch who have been commissioned 
by the CCG on a 3-year contract (extendable to 5 years). The service is therefore run by the NHS 
and not an outside agency. 
 
The service deals with the mainly non-medical or social aspects of a patient’s wellbeing with 
referrals coming from the doctors or other surgery staff. Patients can also self-refer if they know 
that they have an issue. 
 
In the performance of their duties the Wellbeing co-ordinators have access to patient records. This 
is mainly to enable them to input their notes of meeting with patients that keeps a record and also 
enables GPs to view them. The topic of their access to patient records caused some concern among 
the patient group, but the Wellbeing co-ordinators themselves as well as VA and HE were able to 
re-assure them that this was necessary and that was only ever used with patients who visit them 
and also treated in the strictest confidence. 
 
The Wellbeing co-ordinators have access to many external agencies which include not only social 
services but many others. One of the tools they use is carehub.info. They also have an online 
message board that allows them to exchange information. 
 
Patient will generally be given an appointment within 7 to 14 days and there is no time limit on the 
appointment or on the number of appointments they can have. Aimee Doran is the Wellbeing co-
ordinator for the Neston and Willaston cluster and divides her time between the surgeries. Her 
current workload is approximately 30 patients from Neston with none to date from Willaston. 
 
The effectiveness of the service is measured using the PAM (patient activation measure) 
methodology. This helps to measure the spectrum of skills, knowledge and confidence in patients 
and captures the extent to which people feel engaged and confident in taking care of their 
condition. 
 

3. Following the call for expressions of interest in taking on the role of chair of the Neston Surgery 
PPG, Sue Gould was elected to the position. SG was keen to attend the county chairs meetings and 
the group had no objections to PF also continuing to attend. 
 

4. Apologies: None provided 
 

5. The minutes of the meeting held on Wednesday, 7 November 2018 were agreed 

 
6. HF and VA provided the following updates from the surgery: - 

 
 Dr Helena Garfitt has given birth to a baby girl 
 There are no trainee GPs at the practice at the moment but a new one will start at the end 

of March. Dr Carter will not be returning to work in the practice 

 Interviews are to be conducted for a new salaried GP. There is no planned change in the 
partnership arrangements 



 

 

 The surgery continues to provide flu vaccinations 
 
 

7. AOB 
 
SG provided feedback on the recent consultation meeting with Wirral CCG regarding the closure of 
the walk-in centres and the creation of an Urgent Care Centre at Arrowe Park Hospital. The 
meeting, that was poorly attended, started with a presentation of what the CCG’s plans are followed 
by questions and answers. The consultation is now closed and the results are expected later this 
year. 
 
SJ asked about the “Doctor Availability” on the surgery website. HE explained the best means of 
accessing the system. Online prescribing has now improved, but as there are now more patients 
using the online appointments system, the system shows less appointment availability. 
 
PF fed back to the group that Homestart are now working with several families in the area and that 
their funding has been agreed until August 2019. A new Course of Preparation for volunteers is also 
being planned. 
 
KH asked about healthchecks for the over 40s and SK asked about those for the over 75s. HE 
responded that these were a specifically funded activity that has now ceased.   
 

8. Date of next meetings: Wednesday, 20 March 19 and Monday 20 May both at 19:00 
 
 
 
 

 

 
 
 

 
 

 


